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Gala Day and Official Opening of the Heritage Water Park 

PROGRAMME 
Guest of honour 

The Right Worshipful the Mayor of Hereford 
Councillor Charles Nicholls 

1.00pm Museum open in-steam with  
  engines working 

1-2.30pm Arrival of invited guests 

2.45pm Cavalcade leaves for Town Hall 

3.00pm Arrival of Mayor and Mayoress 

  Mayor’s address (Visitor Centre) 

  Museum Chairman’s reply 

3.15pm Mayor unveils plaque and declares 
  the Heritage Water Park open 

  Mayor tours the Water Park  
  followed by tea with Trustees 

4.00pm Museum closes to public 

Hereford Concert Band 

Two sessions from 1.00pm 

Heritage Water Park 
Official opening 

Water Park a hit with local schools 
The Heritage Water Park has already proved a hit with children 
from local schools. When Riverside Primary School pupils visited 
recently (picture above) we heard one say to his friend, “This  
Water Park is fantastic!”. A few moments later one of the girls re-
marked, “The Water Park is splashing fun!” A teacher from anoth-
er school wrote in her feedback on the visit, “Absolutely fabulous 
day! What a great mixture of fun, challenge, interest and some 
sneaky education too!” 

After two years of hard work creating the Heritage Water Park this is all 
music to our ears. The concept from the beginning was to create a safe 
environment where young people could have immense fun with water 
plus a bit of education on the side. Full story inside. 
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The light-bulb moment 
Noel Meeke, Museum Chairman 

It occurred in October 2005. The new build was under 
way, the main building and tall boiler chimney had 
been restored to rude health. However, there was al-
ways this niggle at the back of my mind that the Muse-
um must do more to attract families with young chil-
dren. The Museum is a highly specialised industrial 
heritage site and totally devoid of public transport. 
Anyone visiting is making a special journey, so what 
can be added to the mix for a family to say, ‘We must 
go to the Waterworks Museum today’? 

The idea for somewhere children could ‘play with water’ in 
safe surroundings was the first thought. But where could it 
be sited? The Museum had effectively used all its readily-
available space for buildings and exhibits. What about the 
scrubland next door, to the east? That was the light-bulb 
moment. And it happened in 2005. 

Would it be possible to lease some of the scrubland? What 
about planning consent? How would the Residents’ Associ-
ation react? How would we raise the funds? Where should 
we start? 

As with all previous proposed developments we began by 
talking openly with the committee of the Broomy Hill Resi-
dent’s Association. The Museum immediately received 
warm support for the concept of encouraging children to 
operate water pumps and lifts of bygone days, having im-
mense fun but learning at the same time. A heart-warming 
aspect of this whole project has been the enthusiastic sup-
port of all the organisations we have spoken to or interacted 
with, in bringing it to fruition. 

DCWW 
Water 

treatment 
works 

A
cc

e
ss

 la
n
e
 

Hinton Football 
Club 

Museum 

Broomy H
ill 

Scrubland 

The plan above sets the Museum in the context of its surround-
ings. The area shown edged in red is scrubland bounded by 

Broomy Hill to the north, the access lane (a bridle way) to the east 
and the boundary with the Museum to the west. It comprises 

dense, almost impenetrable, shrubby undergrowth and trees, with 
a slope rising sharply to Broomy Hill. 

Up the jungle! 
The view over the Museum bounda-
ry fence into the scrubland was not 
encouraging, to say the least. Alt-
hough this was the area with the 
least slope, the angle nevertheless 
from right to left was at least four-
teen degrees, rising to the north. 

We walked it, we measured it, we count-
ed the large trees and decided on an 
ecological survey. Mary Rhodes, once a 
Trustee of the Museum and well-versed 
in such assessments, conducted a full 
ecological survey and presented her 
findings to the Museum. The Trustees 
are extremely grateful to Mary for the 
assiduous way she went about the task 
and for her comprehensive report. 

Statutory requirements 

Frankly, we were not sure where to begin. Who owned 
the land? Could we lease it? What type of planning per-
mission did we require? Without being too specific, two 
organisations claimed ownership of the scrubland! Re-
course was made to the Land Registry and Hereford-
shire Council was found to be the rightful owner. 

Contact was made with Gillian Stratford, Estates Manager and 
Surveyor for the Council and the very first official meeting was 
held on 7th October, 2008. The wheels of the project had be-
gun to turn. She was exceedingly helpful but pointed out that it 
was not Council policy to lease out small areas of land (such 
as that required for the Water Park), but only bounded parcels 
of land. In this case it meant the whole triangle of land up to 
Broomy Hill, shown edged in red on the plan above. 

Planning consent 

We were put in touch with various appropriate persons within 
Herefordshire Council and we found all of them to be helpful 
and supportive. Planning took a little while, during which the 
type of planning consent required was considered. It became a 
two-stage process. First, change of use (it cannot often be that 
a planning authority is asked for agreement to a Heritage Wa-
ter Park!) and secondly for the actual artefacts on the site, 
boundary fencing, and so on. 

Fortunately there were no tree-preservation orders in force but 
we agreed to retain the one or two larger trees in the Park area 
and to undertake landscaping as part of the project. The other 
general agreement was that none of the artefacts or fencing 
would exceed 2 metres in height. Consent: 12th April 2010. 
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Encouragement, endorsement, empowerment, education, etc! 

Why is a water park a good idea? 
We have an idea, we discuss it with colleagues, enthusi-
asm builds, we must do it! But why? Do other disinter-
ested people think it’s the best thing since the wheel 
was invented? It is very easy to become carried away, 
so the waters must be 
tested. 

We contacted every mem-
ber of the Museum, and 
others whose opinions we 
value, to ask them to write 
a single sentence in sup-
port of the project. The 
response was overwhelm-
ing and totally encourag-
ing. 

Museums told: use proper hands-on 
During the gestation of the Water Park project we were 
encouraged by a report from the charity Kids in Muse-
ums. Each year they produce a manifesto and in 2010 
their report said,  “Children don’t want interactive to be 
computer screens and buttons to push. They want hands-
on to mean just that; handling real things at full size and 
getting messy.” There could be no better endorsement of 
the concept of the Heritage Water Park. We felt encour-
aged and empowered. 

Dwr Cymru Welsh Water 
The Museum is an education partner with DCWW and in 2008 
we asked Mary Watkins, Education Officer who holds primary 
children spellbound every Tuesday at the Museum, to consider 
how the Water Park would be of help. Her response was imme-
diate and fully supportive. “Can't wait” summed up her views. 

The Water Park is based on living heritage and what the 
children interact with are real methods that people have 
used down the centuries to lift, pump, move and filter 
water. The fact that those living now in the developing 
world use the same primitive methods is an added extra 
to the total educational message. 

Most of the items were already lying in back store at the Mu-
seum. Each artefact  was evaluated for restoration and possi-
ble incorporation in the Water Park. They ranged from an 
eighteenth century well spindle to twentieth century items such 
as the Joseph Evans reciprocating pump and the gate valves. 

Underground works 

It was clear from the planning stage that there would be more 
infrastructure below ground level than the artefacts seen 
above. This was the realm of civil engineering and tenders 
were sought from local firms to create the underground pipe-
work, walkways, concrete stations and peripheral fencing. The 
contract was laid with E C Joseph & Sons Ltd of Hereford who 
began by clearing the site area of undergrowth. What followed 
was trenching and laying the pipework. 

Making the water safe 

The water on the Park site is re-circulated. This makes the 
project as sustainable as possible and minimises the use of 
the most precious commodity on Earth: water. Like a swim-
ming pool the re-circulated water requires disinfection. We 
took advice from Snibston Discovery Park in Leicestershire 
which used stabilised chlorine granules added to the water. 
During tests on our system it has been found that satisfactory 
levels of disinfection can be maintained by adding the gran-
ules on a weekly basis and testing regularly. 

Utilities on site 

Clearly the Water Park requires a water supply and electricity, 
and, at a later stage, some CCTV security. A suitable small 
building was designed into the plan from the beginning and 
houses the electrical distribution system and water valves for 
controlling the underground water system. 

Artefacts 

Artefact is such a cold, impersonal word. What we mean are 
the ‘things’ which the children operate on site. Having selected 
the items from back stock, and mixing in a few which were 
donated, the Museum’s volunteer engineers set about the task 
of creating the stations. Hidden talents emerged including 
stone masonry, carpentry and joinery, metal working and 
welding.. 

The outcome lies far beyond the original expectations and 
what the Museum has is a superb attraction, unique in the UK. 

Practicalities: how do you go from an idea to a working water park? 
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Thanks! 
We could not have done it without you! 

Engineering & design 

(L-R) Brian Pearson, designer and engi-
neer-in-charge of the Water Park Project, 
John Depledge, Deputy Chief Engineer, 
Peter Heaton, Museum Chief Engineer, 
all talking with the site engineer from the 

civil contractors (back to camera) 

Total volunteer engagement 

The Museum can call upon the services of some thirty volunteer engineers who 
come from widely varied engineering backgrounds. Almost all of  them have contrib-
uted to the creation and the success of the Heritage Water Park. The images above 

can only represent a small proportion of those who have taken part in this major 
Museum project. It is their co-operation and tenacity, especially working through all 

sorts of winter weather, which have brought the Water Park to fruition. 

Co-operation, support, funding, faith and thanks 

Without the wholehearted sup-
port of the Heritage Lottery 
Fund and the Southall Trust, 
the Museum could not have 
proceeded with this prestige 
project. The Trustees are im-
mensely grateful to both organ-
isations for their generosity 
and faith in the Museum. 

Main suppliers to the Water Park project 

E C Joseph & Sons Ltd Civil engineering 

Penknife Ltd , Cardiff Signage and leaflets 

Specialised Security Systems Ltd CCTV 

Wolseley plc Plumbing products 

Jewson UK Ltd Building supplies 

Glasdon UK Ltd Bench seats 

Elmbridge Pump Company Water pumps 

Underwoods Steel Stockholders Ltd Sections & fittings 

Rowley Plastics Co (Ledbury) Ltd Bespoke fabrications 

Gratitude and appreciation 
The excellent creative design work for signage 
throughout the site, plus all the publicity materials 
and promotional items, is thanks to our member and 
volunteer designer Stuart Heveron. 

Taking account of all those who wrote sentences of 
support plus funders, volunteers, members, suppli-
ers and many others, more than two hundred people 
have been involved in the Water Park project. 

It has taken ten years from the light-bulb moment to 
completion but we believe the Water Park will bring 
great enjoyment to many generations of youngsters. 

The Trustees offer sincere thanks to everyone who 
has contributed to its success. 


